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 ICONICS Introduces Its Voice Machine Interface for Amazon 
Alexa, Microsoft Cortana, and Google Assistant 

 

Hannover, Germany – Hannover Messe 2019 –  April 1, 2019 – ICONICS is a global automation 

software provider and six-time winner of the Microsoft Partner of the Year award, providing 

advanced web-enabled OPC UA and BACnet certified visualization, analytics, and mobile 

software solutions for any energy, manufacturing, industrial or building automation application. At 

Hannover Messe 2019, ICONICS is unveiling its new GENESIS64™ Voice Machine Interface 

(VMI), which enables users to leverage the convenience of hands-free, natural language 

interaction to boost productivity and improve operational efficiency. 

 

ICONICS Voice Machine Interface makes it simple and intuitive to issue voice commands for 

monitoring the status of systems and process, controlling equipment and devices, and analyzing 

key performance indicators (KPIs). The technology recognizes commands in multiple languages, 

empowering any operations or facility manager, maintenance engineer, or executive around the 

world to interact with their processes in a whole new light. With just a few words, users can 

start/stop equipment, change temperatures, adjust setpoints, view work orders, and make sense 

of massive amounts of data – all without looking away from the task at hand or lifting a finger. 

 

“Digital assistants may be commonplace in homes around the world,” said Russ Agrusa, 

President and CEO of ICONICS, “but we are only just starting to see them emerge in the 

workplace. ICONICS’ new VMI technology enables our customers to bring the benefits of those 

assistants to their plant, facility, office, or even with them on the go to explore their data in new 

ways they never thought possible.” 

 

The solution integrates with popular voice assistant technologies, including those from Amazon, 

Microsoft, and Google. Through ICONICS’ Workbench, users will be able to create “skills” that 
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work through these vendors’ cloud services and voice interactivity technologies, including 

Amazon Web Services (AWS) for Alexa, LUIS.AI for Microsoft Skype/Teams/Cortana, and Google 

Actions for Google Home/Assistant. 

 

Experience a demonstration of this innovative technology by visiting ICONICS in Microsoft’s booth 

(Hall 7, Stand C40) during Hannover Messe 2019. 

 

 

About ICONICS 

ICONICS is headquartered in Foxborough, Massachusetts and is a global software developer of 

visualization, HMI, SCADA and energy solutions. With over 350,000 installations in over 100 

countries worldwide and running in over 70 percent of Global 500 companies, ICONICS software 

is recommended for automating, monitoring and optimizing a customer’s most critical assets. 

ICONICS has recently been named the 2018 Microsoft Manufacturing Partner of the Year, having 

previously been named the 2017 Microsoft Application Development Partner of the Year and is 

a six-time winner of the Microsoft Partner of the Year award. 
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ICONICS Background Information 

ICONICS, a longtime Microsoft Gold Partner and six-time Microsoft Partner of the Year award winner, including the Manufacturing, Application 

Development, and CityNext Partner of the Year, provides solutions to improve productivity, reduce integration time and operating costs, and 

optimize asset utilization with visualization and automation software. Founded in 1986, ICONICS has 350,000 installations in over 100 countries 

worldwide. ICONICS meets the demanding application challenges of the automotive, building automation, food and beverage, government 

infrastructure, manufacturing, petrochemical, pharmaceutical, renewable energy, utilities and water/wastewater industries. As a managed 

Microsoft ISV Partner, ICONICS designs its solutions to leverage Microsoft technologies, including Windows 10, Windows Server, Microsoft .NET, 

Microsoft Azure, SQL Server and Microsoft SharePoint. 
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